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KAURNA GROUF WELCOME { 5%

“Naa marni?”

Which sounds a bit like: No money

Which means: “« Are you all well?
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\Which means: We're all well or fantastic or dcac}lyl

(c) Australian Institute for Loss and Grief P/L E:
rosemary@lossandgrief.com.au



Naa marni?




Tanclanga is the K aurna word for ‘Placc of the

red kangaroo’.




T raditional K aurna Country (approx)
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 Reminder of what we are trying to do

« Update on the Adelaide Zero Project

* Next Steps
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We're trying to solve a problem...

Flinders Street homeless: Violent confrontations Bergen County first in nation to end
as police clear rough sleepers in Melbourne chronic homelessness

Updated 1 Feb 2017, 11:29pm

2 Posted on March 28, 2017 at 2:57 PM

Il oose | o104 dp @) 2

VIDEO: Scuffle breaks out and crowds boo as police escort two protestors from Flinders Strest Station. (ABC News)

Violence that broke out when authorities : 2 in ume's CBD to be given . :

HELATED STORY: tomeuc i MOBOIT S SER 11 00 e Bergen County Executive Jim Tedesco announced that the
moved a group of homeless people from immediate housing PR the first of L th ton t dicat
outside Flinders Street Station was caused not  yap: 1islhourne 3000 o - y e e acg b ng R
by the homeless, but by protesters, police say. chronic homelessness. (Fausto Giovanny Pinto | NJ Advance

Media for NJ.com)
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Complex Problems
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Homelessness a Wicked Problem
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We're trying to understand this problem...

Problems Approach

Simple

Initiatives / Programs

Complicated

Complex
Systems Change /
Collective Impact
Wicked

ADELAIDE
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We're trying to solve this problem

This project will engage with

all people sleeping on the streets

of the Adelaide inner city area.

A person is recognised as a rough
sleeper if they are living in a:

STREET/PARK/OUT
IN THE OPEN

IMPROVISED
BUILDING OR
DWELLING

Source: DHS

ADELAIDE

TENT

BOAT

MOTOR VEHICLE
CABIN
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In Adelaide’s inner city...
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Coverage

The City of Adelaide boundaries,
which indudes the Central
Business District, North Adelaide
and the parklands.

@ Central Business District
@ North Adelaide

Parklands



We're trying to break up this problem...

Do you know
how to
eat an

elephant?

ADELAIDE
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Achievements...

pﬁ"'\s"" D‘Josmh Aaliyah
< Nicholas £ Chjoe Sofia

yton

s 5 Leah fﬂlsa|ah John £Bra =

AED yden Kaylee &

BEZ 2 ¥ 2

2 oS B';Oléhﬁn"ro 3 Landon ¢ Samuel _aéﬁhe Henry &
= Sebastlan < Aubrey @ EmIIy q(i;l|}‘;$1rrey

SEvelyn Benue o
Jonathan Aliden "Chl’lStOphemr Connor
JamesDaniel ‘Dj?andro ]\ liam:< >~38 Bigmnte,

Sadie  Savannah

Tyler
s EeMasonke & avd Isapglla SG OWYat ifan
thOSeth-.!"?ow Soph ﬁl'QE ﬁgg{s%‘ﬁ%

Ca

2 T Ayden
Charlotte Zee

Nathan

ormN
§_ Jase C U
Hmahugtﬁanl gt Oliviath E!!,gh <LCartey ronsen
ColtonAddison —) ru Jose N O ah L Eth
Caé{‘;!?c‘ga\l"[; melia® Iam Hunter Jace
Adar JackChaﬂegoshua AnthonyHarper Thomas 3

SenessEvan 3 £ LoviaChristian 1S3C aqrgn’ By
Ariana Zachary Ja

Adam
XONAdrian carson

ADELAIDE

O zero

DUNSTAN

inspiring action for a fairer world

Returned from
housing
Evictesd or left housing
fof Wanous redsons

Mewly ldentified

Icdertified on the Bby-mamse

it for the Tirst tirne

Returned from
inactive

Secking housing again

m <
i THE UNIVERSITY

Flinders «ADELAIDE

UNIVERSITY

Sleeping Rough

— -
T — - ——

© Bendigo Bank
Bigger than a bank.

Housed

In SeCiing RoUSsIng

Moved to inactive
Participatineg agpencies i
not engaged with the
person for 28 days of Mok




Connections Week...

2018 o 2019
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Catherine ‘! House Inc.
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CH®ICES

SOUTH AUSTRALIA

Vinnies
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THEMESSAGE  ShelterGA
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australian alliance
to end homelessness
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CO-ORDINATION
AND SUPPORT

Don Dunstan
Foundation
(DDF)

Backbone organisation
for the Adelaide Zero
Project

South
Australian

Housing
Authority
(SAHA)

Providing support
and advice through policy
and resources for public
homelessness services

/
N

ADELAIDE ZERO PROJECT GOVERNANCE STRUCTURE — PHASE THREE

~| Co-chair briefings

[three times per year]

Strategic Advisory Group (SAG)
Providing high-level oversight of
the Adelaide Zero Project

Project Steering Group (PSG)
Primary lead to operationalise and
oversee the Adelaide Zero Project

fmonthly]

Strategic Data

‘ Aligned Housing

Coordinated Care
Coordinating supportfor
individuals on BNL

Working Group (SDWG) | Working Group [AHWG) ICCOP Working Group ifortnightly]
Ongoing independent ‘ Scopes public, private and Addresses or escalates
working group led by Centre | community housing options. issuesencountered in BNL
for Housing, Urban and | Informs Aligned Housinz | client housing/support 1
Regional Planning [CHURP) Plan and Research Project four-weskiyv] Housing Allocation
Imenthly] ‘ [monthiy] L Allocating housing to
e J individuals on BNL
[fortnightly]
y I Inner City Community
Technical BY'Name List of Practice !: ICCOP)
Administrators Working Group
Group (TAG) ‘ (BNLWG)
‘Manage and maintain data. Strategic development
on the By-Name List of By-Name List
lad hocj ‘ [fmonthly]
Sector Aboriginal Homelessness Business ; .
Reference | HomelessnessServices Strategic IGH Alliance to End So::;::rs C;TT_U"W AAEH
Groups Manager's Group Group [HSG) Homelessness oS




Joro |- DUNSTAN o
%@ P

Zero o ,
MY AY ] \ N N l - % THE UNIVERSITY

o ADELAIDE

inspiring action for a fa|rer world Flinders

=
usm . = TERM woning

g < Ll INDUSTRY
pr— < I. '"““"D"Mz C(c]n’udsrvuynwgs%lllsg!l!mu COLLECTIVE INCLUDING

SUCBESSKNnWi“E’h“’é"E =S EARNING SECTONBASE

GRENTR BENEHTS g g i EZ G
SUUREES - = RESUURCES
PRODUCTION TR g

= HANAGENENT = GROUPSWORK sPROJECT .

lEADERSHIPCURPURATIUNB-PuuncALpE[]pl[ CROUPS [:[][[AB[]RATW[

— =DEVELUPMENT PRACTICE INTERNETZT00LS <§§H EI.P 2 THIE

CREATED o <BUMM“N|T|Es=BIIILIllNE s g2

= ﬁnﬂwawunﬁAmzAnuusIMPRBVE'Ei'fRf'iG,Ts:éESUE|ALo.smé b

& s g g INCLUDE RELIABLE == = Y= € SHARED

BUSINESS  SCIENTIFIC £ 5 TEI}HII][I]GY 2
s HIGH

DING

ED
LEVEL

SPECIFICALLY werwo
DURING FQRM

ARTN ERS

Source: Collaboration for Impact, 2018



he biggest achievement - 183 housing placements!
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Rough Sleeping in Adelaide

200

160

May 2018
Aug 2016
Jun 2007
120
ann? May 2014
Aug 2010
80
Aug 200 Sep 2017
\ Aug 2015
40
Aug 2009 Connections Week
June 2007 May 2018

People

May 2011 reb 2013



Not just a housing Issue...

Physical Health Mental Health Substance use \With a combination of

Issues Issues Issues physical, mental and
substance use issues

*as at July 2019



240

200

160

120

80

40

People

What we found...

Jul 2019
May 2019 ,un2019 :
Oct 2018
Aug 2018 : Mar 2019
May 2018 A Nov 2018 /Apr 2019
Sep 2018 \ Jan 2919 / :
Connections Week Dec 2018 T~ s Connections Week

May 2018

Feb 2019

Data collected from May 2018 to current month

May 2019




27 | 54"

had been sleeping rough

2 had been sleepina rouah people reporting they lack daily
for less than 1 year for more thanpz g/earsg* meaningful activity while sleeping
rough

6% Gender

of rough

Not Stated
sleepers were

71"
\/ Male

and/or

despite being only 2% of the South Australian population Female

Figures are based on 2019 Connections Week Data. * figures are based on the July 2019 by name list analysis



Prevention Is half the challenge...

* Since connections week last year we have EVERYBODY'S
* housed 183 people |
* 384 new people have been identified at sleeping rough

THE RATE
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Next Steps
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Next Steps — A National Campaign...

azeh

australian alliance
to end homelessness

Campaign principles

;\Rz o

" li=f £
Be housing- Know everyone Track our Improve local
focused by name progress systems

advance to zero local communities
ending homelessness

n ©  © BendigoBank A ‘ CITY OF
: THE UNIVERSITY i i ™ " ADELA[DE
PROIJECT | inspiring action forafalrerworld Flinders #ADELAIDE Blgger thana bank.
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Join together for this photo to promote
Raising the Rate

of Newstart and other payments to help

reduce poverty. R AISE

PREVENTING HOMELESSNESS #HomelessnessConference @dondunstanfoundation
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Brought to you by ANGLIC/iRESA

PREVENTING HOMELESSNESS #HomelessnessConference @dondunstanfoundation
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HoMie: A Streetwear Clothing Social

Enterprise Supporting Homelessness

PREVENTING HOMELESSNESS #HomelessnessConference @dondunstanfoundation
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Professor Chris Leishman

National Update on Homelessness and Housing

I3 THE UNIVERSITY

Brought to you by L)) “ADELAIDE

PREVENTING HOMELESSNESS #HomelessnessConference @dondunstanfoundation
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National housing and homelessness update

Professor Chris Leishman

- Centre for Housing, Urban and Regional Planning

- Hugo Centre for Migration and Population Research
- University of Adelaide AHURI Research Centre



National Housing and Homelessness Update

« Recent trends in housing costs
 Highlights from the Australian Homelessness Monitor

« Recent AHURI research on homelessness
 Trends In South Australia.
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University of Adelaide
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2.55 average
household size
$791,000 average cost
/ hh

$61,000 average
graduate starting
salary (1:13)
116,000 homeless
101,000 increase in
vacant homes

1.09 M total vacant
homes

46



Paying 30%+ of income

d b . I .t .
/ \Ilor a. I I y 30.0%
25.0%
20.0%
15.0%
500
10.0%
450 i
5.0%
400
0.0%

350 Owners Private renters Social renters
300
250 : o :
Paying 30%+ of income
200 35.0%
o / 30.0%
100 25.0%
>0 20.0%
0 15.0%
L Y 0 N A I S Y L
OGN RN SN SR SRS S CARNS. SRR SR GRS
UG A N R RS S U Ut S 10.0%
e QWNeEr With @ mortgage e State or Territory housing authority e Private landlord 5.0% .
0.0%

20-29 30-49 50-64 65+

University of Adelaide



Who i1s affected?

* Not just younger Age Group % of homeowners % in private rental
households... with a mortgage

* More older people with
mortgages

* Less likely to get social
housing 2016 2011 2006 2016 2011 2006

* Around 20% will be in the
private rental sector 40
65 years +
years from now 14.6 11.9 9.7 7.8 7.0 6.8

 Homelessness is increasing  60-64

at a faster rate for (55+) e

than any other age group. S e I R R
50-54

35.6 20.6 22.8 11.9 10.1 9.1

63.6 59.1 52.6 17.0 15.0 12.8

University of Adelaide 48



Growth In homelessness

Figure 5.6: ABS Census homelessness operational groups: Australia-wide

numbers 2011 and 2016

120,000

100,000

80,000

60,000

Numbers of people

40,000

20,000

20m

Source: ABS Census

[l Severely crowded dwellings

the homeless

!—- [ Supported accommodation for

Staying temporarily with other
households

B Staying in boarding houses

Improvised dwellings, tents,
sleeping out

Il Other temporary lodging
2016

University of Adelaide

Figure 7: Share of severe crowding by area type, 2001-2016
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80% -
70% -
60% -
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20% -

National share (%) of severe crowding

10% -

0% -
2001 2006 2011 2016

Source: Authors’ panel dataset (ABS Census homelessness estimates).

Figure 13: Rates of operational group 6—persons in severely crowded dwellings,
Australian SA3s, 2016

Persons in severely crowded dwelings
Rates per 10,000: Australian SA3s 2016
80 and above  (15)
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Geography

Source: Authors’ panel dataset (ABS Census homelessness estimates); ABS digital S

Boundaries, SA3, 2016.

H Other regional,
remote, very remote
areas

® Major regional cities
or areas

H Capital cities
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Rough sleeping and other homelessness

Figure 5.1: Change in enumerated rough sleepers, 2011-16 Figure 5.5: Change in scale of homelessness by jurisdiction, 2011-1é:
triangulating independently collated estimates
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Sources: AIHW Specialist Homelessness Services statistics and ABS Census
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Distribution within

Figure 5.13: Change in the incidence of homelessness 2011-16 by settlement type
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Australia

Figure 2: National shares (%) of homeless persons and population by area type: 2001,

2006, 2011 and 2016
100%
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S A

of homeless or population
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Source: Authors' panel dataset (ABS Census homelesshess estimates and TSP).

University of Adelaide
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Correlation with other i1ssues

Figure 5.16: Assisted homelessness service users in 2016-17: number with
identified ‘associated issues’
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Source: AIHW Specialist Homelessness Services statistics.

Figure 5.17: Assisted homelessness service users with associated issues:
% change 2014-15 - 2016-17

% change 2014-15-2016-17
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Source: AIHW Specialist Homelessness Services statistics.

University of Adelaide
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Housing assets and homelessness in SA

Table 1: Tenure structure in Greater Adelaide and rest of South Australia

Owned Outright 32.5% 30.7% 29.6% 37.6% 36.2% 35.5% 208,739 31.0%
Owned with Mortgage 34.8% 35.4% 35.1% 29.2% 30.0% 29.3% 227,204 33.7%
Rented 25.7% 27.5% 28.0% 25.5% 26.7% 26.0% 185,417 27.5%
Other Tenure Type 1.3% 1.4% 1.6% 1.2% 1.5% 1.4% 10,459 1.6%
Tenure Type Not Stated (NS) 5.8% 5.0% 5.7% 6.5% 5.7% 7.8% 41,727 6.2%
Total (N) 465,856 491,684 514,742 | 144,052 152,210 158,804 673,546 100%

Table 4: Housing costs—crude indicators

Median rent:HH income 17.8% 22.6% 22.6% 15.3% 17.5% 18.4%

Median mortgage:HH 59 40, 34.8% 301% 275% 33.1%  28.4%
Income

University of Adelaide



Figure 3: Increase / Decrease in social housing dwellings 2006 to 2018

Change in social housing dwellings - 2006-2018

10000

5000

-5000 ~——

-10000

-15000
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

s Pyblic Housing — e Community Housing ~ esss==Social Housing

Source—Productivity Commission, 2014 and 2019 Report on Government Services
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Figure 6: Components of population change in South Australia
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Profile of public housing tenants

Table 16: South Australia: Percent of persons who live in state or territory
housing authority rental by age 2006, 2011, 2016

Year
2006
Individuals in this age group
2011
Individuals in this age group
2016

Individuals in this age group

Source: ABS

Less 20
21.5%
98,785
15.8%

111,890
11.4%

118,037

20-30
13.3%
128,767
9.8%
153,242
7.6%
164,382

40-59
29.4%
70,045
24 2%
87,173
19.5%
94,961

60+
47 1%
40,731
42.0%
46,275
36.0%
52,850

Total
23.2%
342,328
18.4%
395,580
14.8%
430,230



Longer term trends

Table 21: South Australian totals for Homeless Operational Groups 2006, 2011 and 2016

2006 436 1,474 1,328 977 30 1,362 5,607
2011 257 1,620 1,389 975 27 1,714 5,982
2016 387 1,433 1,323 906 31 2,140 6,224
%

change -11.2% -2.8% -0.4% -1.3% 3.3% 57.1% 11.0%

Source: ABS—Estimating Homelessness 20490

University of Adelaide

57



Acknowledgements (further reading)

* SA growth in rough sleeping modest but
* Over crowding  Polarisation: younger and older
* Increase in housing costs more iIndividuals.

Australian Government l R
Australian Institute of Health and Welfare A H U R . Australian HOUSing
. I and Urban Research Institute

T g

A H U R’ Australian Housing )
I and Urban Research Institute

PROFESSIONAL SERVICES
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Specialist homelessness services 2017-18:

Homelessness South Australa
Monitor
2018

+ 9in 10 clients (
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Dr John Falzon

Economic Lies and Homelessness: A Positive Spin?
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Wesley Bowden

PREVENTING HOMELESSNESS #HomelessnessConference @dondunstanfoundation



DUNSTAN

PR | X  THE UNIVERSITY
inspiring action for a fairerworld = LWHN¢ e

Choose three presentations to attend.
Each runs for 20 minutes.

Refer to the Digital Program for a

list of topics/presenters.

PREVENTING HOMELESSNESS #HomelessnessConference @dondunstanfoundation
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On my Feet: Exercise Groups and
Programs Creating Pathways to Self-

sufficiency and Improved Wellbeing

PREVENTING HOMELESSNESS #HomelessnessConference @dondunstanfoundation
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Building Links to Break the Cycle: How Hospitals and
Community Services Can Work Together to Improve Health
Outcomes for the Homeless

Speakers: Dr Amanda Stafford, Royal Perth Hospital (AUS)
Lisa Bartholomaeus, Hospital Avoidance Team
Kim Holmes, SA State Manager, Neami National
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Jake Maqguire Leslie Wise

Going Downstream to get upstream:
Thoughts on Using By-Name List Data to Understand and Reduce Inflow
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Choose three discussions to attend. Each runs for 20
minutes. Refer to the Digital Program for a
list of topics/presenters.

PLEASE TAKE ALL ITEMS WITH YOU!
The rooms are being rearranged
directly after these Mini-Discussions

PREVENTING HOMELESSNESS #HomelessnessConference @dondunstanfoundation
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Afternoon Tea
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IN FOYER

Nat Cook MP
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