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Frank Wanganeen

Welcome to Country
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MC
Louise Miller-Frost

Co-Chair, Adelaide Zero Project
CEO, Catherine House
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Paul Mertin

State Manager SA and NT

Bendigo Bank



www.adelaidezeroproject.org.au

Scott & Tash
Peer Support Workers

Shannon O’Keefe
Regional Manager, Complex Needs

Street To Home, Neami National
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Ian Cox
CEO, Hutt Street Centre



www.adelaidezeroproject.org.au



www.adelaidezeroproject.org.au

Connections Week

• 5 outreach sessions from Monday to Wednesday 

• 280 volunteers – a record! 

• 20 training sessions

• 28 teams

• 20 zones surveyed in CBD, parklands and North Adelaide

• Adelaide is the first city to use the new vulnerability assessment 
survey (VI-SPDAT)
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Initial Findings

We engaged with 119 people 

sleeping rough during Connections Week

60 people were identified for the first time

Plus an additional 167 people are known to be sleeping rough 

on our By-Name List =

227 people currently sleeping rough
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Vulnerability

• The average vulnerability score was 11 out of 31

• The highest vulnerability score was 20 out of 31

A score of 10 or higher indicates extreme vulnerability and high 
service/support needs
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Initial Findings - Demographics

71
%

Male
23

%

Female

6
%

Not Stated
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Initial Findings
Time Spent Sleeping Rough

40
%

3 or more episodes of 

homelessness in the past 

year

58
%

had been sleeping rough

for more than 2 years

26
%

had been sleeping rough

for less than 1 year
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Initial Findings – Wellness 

72
%

Mental Health 

Issues

72
%

Physical Health 

Issues
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Initial Findings – Wellness 

73
%

Substance Abuse

Issues
Tri-morbidity is defined as experiencing a combination of physical 

health issues, mental health issues and substance abuse issues

47
%

Experiencing 

Tri-Morbidity
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Personal stories

People who feel they have no meaningful daily activities:

• Age first sleeping rough

• What do people need to be safe and well? 

59
%

people reporting they lack daily 

meaningful activity while sleeping 

rough
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David Pearson
Executive Director - Don Dunstan Foundation
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Simple Problems
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Complicated Problems
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Complex Problems
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Homelessness a Wicked Problem
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Street homelessness & the inner city
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Adelaide Zero Project – Phases
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Learning from elsewhere…

Source: www.nj.com Source: www.abc.net.au

http://www.nj.com/
http://www.abc.net.au/
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We’re learning from what has 
and hasn’t worked in the US…
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What works is aiming for Functional Zero
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Since Connections Week 2018

• Launched an Australian first public dashboard to track progress

• Invited Dame Louise Casey and Nonie Brennan from the Institute of Global 
Homelessness to review our service system

• Secured significant government (state and local) as well as community buy-in for the 
project – over 43 partners & 280 volunteers this week. 

• We want to grow this further by building a Business Alliance to End Homelessness

• We’re working together better than ever before and as of this week we are collecting more 
data than ever before
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The Good News - 161 housing placements! 
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Housing System
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Prevention is half the challenge

• Since connections week last year we have 
• housed 161 people

• 356 new people have been identified at sleeping rough
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Next Steps

• Prevention Work – working with health, mental health and 
corrections systems.

• Access to Housing: Forecasting, Private and Shared Housing

• Emergency Fund 

• Aboriginal Homelessness – 90 Day project

• National Community Solutions Data Action Lab in Adelaide in August

• Noni Brennan from All Chicago November

• Implementation Plan 2.0 released
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What can you do?

1. Tell three people about the Zero Project and encourage them to sign up for updates. 

www.adelaidezeroproject.org.au/subscribe

2. Share on Social Media

#AdelaideZeroProject #FunctionalZero

#homelessness @DonDunstanFoundation

3. Write to you local State and Federal Members of Parliament 

http://www.adelaidezeroproject.org.au/subscribe
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Other Actions

4. Use the Street Connect Service

5. Learn more by attending our Homelessness Conference in August

6. Support the awareness and fundraising activities of our NGO’s

7. Sign up to other campaigns

8. Smile / say hello to people sleeping rough
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Thank you

For more information:

www.adelaidezeroproject.org.au
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Vote of thanks
Councillor Phil Martin

City of Adelaide
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Thank you

For more information:

www.adelaidezeroproject.org.au
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